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Delivering efficient and
cost effective call handling performance

Powerful analysis and reporting

Whatever your industry, call management software
is increasingly seen as a requisite business tool and
one that can provide an almost instant return on
investment - improving business performance and
overall profitability.

Implementing call management is one of the most
cost-effective mechanisms for an organisation to:

¢ Gain control of call spend
¢ Analyse call handling efficiency
e Assess staffing levels

Liquid Call Management is a highly-powerful yet
easy to use analysis and reporting solution that
delivers an array of business benefits.

It can be used alongside all major phone systems,
is entirely scalable and can operate across multi-site
environments.




O

L I I D CALL
MANAGEMENT

Playback through reports
Where call recording is also enabled, the drill-downs
afford the ability of playing back call recordings from
within the reporting utility

Key Features
Liquid Call Management delivers cost savings by
giving you control over customer interaction handling.
Through trend analysis, reports can be performed on
all aspects of call activity, including:

e Call volumes

* Duration

* Response times

e Trunk utilisation

e Call costs

e Extension usage

e Team efficiency

Call routing

Complete extension conflagration
Users can be associated with extensions and teams in
order to giving greater reporting options

Billing tariff integration
The system can be linked with your billing tariff in
order to give truly accurate call costing information

User access/auditing
Unlimited user accounts can be created for access
within the software, with a full audit trail of what

actions are being performed

Additional Features

Web based interface

Using the intuitive interface, Liquid Call Management
can be accessed from any machine on the network,
removing the need for installation of locally installed
client software

Solution Benefits
e Gain control of call spend

* Analyse call handling efficiency
e Assess staffing levels

* Aids fraud prevention

User-defined automatic reporting
Frequently run reports can be scheduled and
e-mailed automatically

Export to e-mail, PDF, Word, Excel and HTML
Reports can be easily shared and distributed for
review via the built-in export facility

Technical Details

*  Web based

» Self-install or professionally installed options

* Choice of server or available on software-only
basis

e Stand-alone or multi-site implementations

*  Compatible with all major phone systems

e Entirely scalable

*  Operates across multi- site environments

Drill-down

Delivering powerful analysis capabilities, all reports
can be drilled into - allowing you to hone in on
interesting or unusual call activity

Liquid Voice is a leading provider of integrated Call Logging, Call Recording, Quality Monitoring, Workforce Optimisation and
CTl systems that can help improve operational performance, deliver compliance, safeguard the enterprise and provide invaluable
management information.

We pride ourselves on our market knowledge and are experts in the Financial Services, Social Housing, Local Government and Contact
Centre markets. An array of leading organisations within each of these vertical markets uses our software.

Liquid Voice is a UK operation, based in Leeds. All of our sales, support and technical development teams are based in the UK and
therefore easily and readily accessible to our UK based customers.

Matrix House * Goodman Street ¢ Leeds ¢ LS10 1NZ
sales@liquidvoice.co.uk * www.liquidvoice.co.uk
0845 643 9256 / 0845 643 9255



